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Education 
2008 - 2014  PhD Health Policy and Administration, Health Policy & Economics Track 

   The Pennsylvania State University, University Park PA 

 

2006 - 2007  MPH Health Management and Policy 

   Oregon State University, Corvallis OR 

 

1995 - 2000 BS Health Care Administration, Business Minor, Long-Term Care Option, 

and Certificate in Gerontology 

   Oregon State University, Corvallis OR 

 

Employment 
2018-present  Medical University of South Carolina, Charleston SC 

College of Health Professions 

Department of Healthcare Leadership and Management  

Associate Professor & Director Doctor of Health Administration Division 

Director of Evaluation SC Clinical and Translational Research Institute   

Director MUSC Center for Telehealth Outcomes Research 

Co-Director of Evaluation HRSA Center for Telehealth Excellence 

Faculty MUSC Comparative Effectiveness Data Analytics Research Core 

 

2017-2018  Medical University of South Carolina, Charleston SC 

College of Health Professions 

Department of Healthcare Leadership and Management  

Assistant Professor and Director Doctor of Health Administration Division 

Director of Evaluation SC Clinical and Translational Research Institute   

Director MUSC Center for Telehealth Outcomes Research 

Co-Director of Evaluation HRSA Center for Telehealth Excellence 

Faculty MUSC Comparative Effectiveness Data Analytics Research Core 

    

2014-2016  Medical University of South Carolina, Charleston SC 

College of Health Professions, Dept of Healthcare Leadership & Mang.  

Assistant Professor  

Director of Evaluation SCTR  

Director MUSC Telehealth Outcomes Research 

Faculty MUSC Comparative Effectiveness Data Analytics Research Core 
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2008-2014  The Pennsylvania State University, University Park, PA 

Center for Healthcare Policy and Research 

   Department of Health Policy and Administration 

Research Associate  

• Qualitative Research Evaluation Team Robert Wood Johnson 

Foundation’s Aligning Forces for Quality (AF4Q) (2008-2014) 

• Qualitative Research Evaluation Team Commonwealth Fund’s 

STate Action on Avoidable Rehospitalizations (STAAR) (2008-

2010) 

 

2003–2005  Administrator 

   South Hills Rehabilitation Center: 110 Bed Skilled Nursing Facility 

   Pinnacle Healthcare, Eugene OR 

 

2001-2003  Administrator 

   Hillside Heights Rehabilitation Center: 83 Bed Skilled Nursing Facility 

   Pinnacle Healthcare, Eugene OR 

 

2000-2001  Assistant Administrator 

   Rose Haven Nursing Center: 193 Bed Skilled Nursing Facility 

   Pinnacle Healthcare, Roseburg OR 

 

Grants  
U66RH31458 Cristaldi & Ford (PIs)     09/30/2017 to 09/29/2020 

HRSA Center of Telehealth Excellence 

Purpose: To examine the efficacy of telehealth services in rural and urban areas. 

Role: Co-Investigator; Co-Evaluation Director, Economic Evaluation Team 20% effort 

 

U54TR001361-01 Brady (PI)      05/13/2015 to 03/31/2020 

NIH Clinical and Translational Science Award 

Purpose: To develop innovative solutions that will improve the efficiency, quality and impact of 

the process for turning observations in the laboratory, clinic and community into interventions 

that improve the health of individuals and the public. 

Role: Evaluation Director 50% effort  

 

Medical University Hospital Authority Center for Telehealth 3/1/2015 to  

Evaluation of the Telehealth Alliance  

Purpose: To evaluate and disseminate evidence relating to the utility, effectiveness and 

efficiency of telehealth at a local, state, and national level 

Role: Director Telehealth Outcomes Research 20% effort 

 

Meisner (PI) 

ViiV Healthcare Implementation Science HIV Study 
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Purpose: To better understand and evaluate the context of implementing bidirectional text and 

video conferencing capacities, including barriers and facilitators to widespread implementation, 

from both HIV patients’ and providers’ perspectives. 

Role: Telehealth Survey Methods Consultant 

 

3UL1TR001450-03S3 Brady (PI) 

NIH:NCATS Administrative Supplement CTMS 

Purpose: To implement an organization-wide Clinical Trials Management System 

Role: Co-Investigator 

 

Completed Research Support 

3UL1TR001450-03S2 Brady (PI)     08/31/2017 to  07/31/2018 

NIH:NCATS Administrative Supplement SIRB 

Purpose: To enable additional CTSA eIRB systems to facilitate a single IRB on multisite studies 

by replicating our working sIRB solution. 

Role: Co-Investigator 

 

3ULITR001450-03SI Brady (PI)     04/26/2017 to 03/31/2018 

NIH:NCATS SPARC2i Administrative Supplement      

Purpose: To adapt, test and deploy strategies derived from e-commerce solutions to promote 

greater collaboration and accelerate the conduct of multi-site research within the CTSA Network 

– particularly with the launch of the new Trial Innovation Network. 

Role: Co-Investigator 

 

2218040 8D003 0221 01 Brady (PI)     08/15/2017 to 04/30/2018 

NIH:NCATS Common Metrics Supplement     

Purpose: To pilot the CTSA accrual common metric measure 

Role: Co-Investigator 

 

NIH SF 424. Halushka (PI)      07/01/2016 to 06/30/2017 

Ensuring Rigor and Reproducibility: A Team Based Approach 

Purpose: This project supported the development of a curriculum focused on rigor, transparency 

and reproducibility to enhance the training of students at the Medical University of South 

Carolina.  

Role: Co-Investigator, 5% effort 

 

8B972 Andrews, A. (PI)      05/01/2016 to 06/30/2017 

Doris Duke Foundation 

Translating the Asthma Medication Ratio to a Point of Care Tool 

Purpose: To supplement a K23 award by assessing the cost-effectiveness of using an Asthma 

Medication Ratio Risk tool to guide use of supplemental care for high-risk groups. 

Role: Co-Investigator, 5% effort 

 

U01 NS054630 Scanlon (PI) 

The Robert Wood Johnson Foundation      5/1/2014 to 5/31/2016 
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Evaluation of the Aligning Forces for Quality Initiative.  

Subcontract from The Pennsylvania State University. 

Role: MUSC Site Principal Investigator 15% effort 

 

 

Refereed Publications 
29. Andrews, A., Nitchie, H., & Harvey, J. (2019). Parent preferences for methods and content  

of technology based asthma risk communication. In-press Hospital Pediatrics. 

 

28.  Amalloui, E., Al Kasab, S., Harvey, J., Simpson, K., Debenham, E.., Turner, N. (2018).  

Teleneurology Network to Improve Access to Neurologists for Patients in Rural Areas: A 

Real-World Experience. In Press Telemedicine and e-Health,  

 

27. Al Kasab, S., Almallouhi, E., Harvey, J., Turner, N., Debenham, E., Caudill, J., Holmstedt,  

C., & Switzer, J. (2018). Door In Door Out and transportation times in two telestroke  

networks. In Press: Neurology Clinical Practice. 

 

26. Almallouhi, E., Al Kasab, S., Reardron, C., Harvey, J., Girotra, T., Aysse, P., Turner, R. &  

Holmstedt, C. (2019). Impact of treatment time on the long-term outcome of stroke  

patients treated with mechanical thrombectomy. Journal of Stroke and Cerebrovascular  

Disease, 28(1), 185-190. 

 

25. Almallouhi, E., Holmstedt, C., Harvey, J., Reardron, C., Guerrero, W., Debenham,  

E., Turner, N., Aysse, P., and Al Kasab, S. (2018). Long-term functional outcomes of  

telestroke patients treated under drip-and-stay paradigm compared to patients treated in a  

comprehensive stroke center-a single center experience. In-Press Telemedicine and e- 

Health. https://www.liebertpub.com/doi/full/10.1089/tmj.2018.0137  

 

24. Harvey, J., Al Kasab, S., Almallouhi, E., Guerreor, W., Debenham, E., Turner, N., Aysse,  

P., & Holmstedt, C. (2018). Door to needle time and functional outcome for mild 

ischemic stroke over telestroke. In Press: Journal of Telemedicine and Telecare. 

 

23. Harvey, J., Valenta, S., Simpson, K., Lyles, M. & McElligott, J. (2018). Utilization of  

outpatient telehealth services in parity and non-parity states 2010-2015. In Press 

Telemedicine and e-Health. PMID: 29847224 

 

22. Al Kasab, S., Orabi, M., Harvey, J., Aysse, P., Debenham, E., & Holmstedt, C.  (2018).  

Telestroke Rate of symptomatic intracerebral hemorrhage related to intravenous tPA  

administered over telestroke within 4.5 hour window. Telemedicine and e-Health, 24(10), 

749-752. PMID: 2936973 

 

21. Baker, A. & Harvey, J. (2018). Benefits and barriers to credentialing by proxy.  

Telemedicine and e-Health, 24(12). PMID: 29620971 

 

20. Simpson, A., Wilmskoetter, J., Hong, I., Li, C.Y., Jauch, E., Bonhilla, H., Anderson, K.  

https://www.liebertpub.com/doi/full/10.1089/tmj.2018.0137
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Harvey, J., & Simpson, K. (2017). Stroke Administrative Severity Index (SASI): Using  

administrative data for 30-day post-stroke outcomes prediction. Journal of Comparative  

Effectiveness Research 7(4):293-304 PMID: 29057660 

 

19. Welch, B., Harvey, J., O’Connell, N., & McElligott, J. (2017). Patient preferences for direct- 

to-consumer telemedicine services: A nationwide survey. BMC Health Services, 17(784).  

PMID:29183372   PMCID: PMC5704580 

 

18. Harvey, J, Yeager, B., Cramer, C., Wheeler, D. & McSwain, D.S. (2017). The impact of  

telemedicine on pediatric critical care triage. Pediatric Critical Care Medicine,   

18(11):e555-e560. PMID: 28922271 

 

17.  Al Kasab, S., Harvey, J., Debenham, E., Jones, D., Turner, N., & Holmstedt, C. (2017).  

Door to Needle time over telestroke, a comprehensive stroke center experience.  

Telemedicine and e-Health, 24(2): 111-115. PMID: 28753069  

 

16.  Porter, M., Harvey, J., Gavin, J.K., Carpenter, M., Cummings, M., Pope, C., & Diaz, V.  

(2017). A qualitative study to assess factors supporting tobacco use in a homeless  

population. AIMS Medical Science, 4(1): 93-98. 

 

15.  Andrews AL, Bundy DG, Simpson KN, Teufel RJ, Harvey J, & Simpson AN. (2017).  

Inhaled Corticosteroid claims and outpatient visits after hospitalization for Asthma 

among commercially insured children. Academic Pediatrics, 17(2): 212-217. PMID: 

28259341 

 

14.  Duckett, P., Hamil, J., Kang, R., Harvey, J., & McHugh, M. (2016). Investigating a  

Multi-Stakeholder Alliance approach to reducing hospital readmissions. The  

Journal for Healthcare Quality. 38(6): 396-407. PMID:27153050 

 

13.  McHugh, M., Harvey, J., Hamil, J., & Scanlon, D. (2016). Improving care delivery at the  

community level: An examination of the AF4Q legacy. American Journal of Managed  

Care, 22(12), S393-S402. PMID: 27567513 

 

12.  Harvey, J. (2016). Capsule commentary on Luo et al. A comparison of health plan-and  

   provider-delivered chronic care management models on patient clinical outcomes.  

   Journal of General Internal Medicine,7:799.  PMC4907955  

 

11.  McHugh, M., McClellan, S., Harvey, J., Kang, R., Shi, Y., Fareed, N., Shortell, S., &  

Casalino, L. (2016). Using Multi-Stakeholder Alliances to accelerate the adoption of  

health information technology. Healthcare: The Journal of Delivery Science and  

Innovation. 4(2), 86-91. PMID: 27343156 

 

10.  McHugh, M., Harvey, J., Hamil, J., Verevkina, N., Alexander, J., & Scanlon, D. (2016).  

Impact of the Affordable Care Act on health care alliances’ quality improvement  

efforts. The Joint Commission Journal on Quality and Patient Safety, 42(3), 137-145.  
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PMID: 26892703 

 

9.  McHugh, M., Harvey, J., Kang, R., Shi, Y., & Scanlon, D. (2016). Measuring the  

dose of community-level quality improvement interventions. Medical Care  

Research and Review, 73(2), 227-246.  PMID: 26330005 

 

8.  Johnson, E.E., Simpson, A.N., Harvey, J.B., & Simpson, K.N. (2016). Bariatric surgery  

implementation trends in the USA from 2002-2012. Implementation Science, 11(21).  

PMID: 26897023 

 

7.  Johnson, E.E., Simpson, A.N., Harvey, J.B., Lockett, M.A., Byrne, K.T., & Simpson, K.N.  

(2016). Trends in bariatric surgery, 2002-2012: Do changes parallel the obesity  

trend? Surgery for Obesity and Related Diseases, 12(2), 398-404 

PMID: 26707931 

 

6.  McHugh, M., Harvey, J., Shi, Y., Kang, R., & Scanlon, D. (2016). Community-level  

quality improvement and the patient experience for chronic illness care. Health Services  

Research, 51(1), 76-97. PMID: 25989319 

 

5.  McHugh, M., Shi, Y., Ramsey, P, Harvey, J., Casalino, L., Shortell, S., & Alexander, J.  

(2016). Patient Centered Medical Home adoption: Results from Aligning Forces for  

Quality. Health Affairs, 35(1), 141-149. PMID: 26733712 

 

4.  Mittler J., O’Hora J., Harvey J., Press M., Volpp K. & Scanlon D. (2013).  

Turning health reform’s hospital readmission reduction policies into results: Early  

insights from the field. Population Health Management. 16(4), 255-260. PMID: 

23437868 

 

3.  McHugh, M., Harvey, J., Asayev, D., Alexander, J., Beich, J., & Scanlon, D. (2012).  

Approaches to improving the quality of healthcare delivery by multi-stakeholder  

alliances. Am J Manag Care, 6(Suppl),156-162. PMID: 23286711 

 

2.  Alexander, J. A., Hearld, L. R., Mittler, J. N. & Harvey, J. (2012). Patient–physician role  

relationships and patient activation among individuals with chronic illness. Health  

Services Research, 47(3), 1201-1223. PMID: 22098418 

 

1.  Harvey, J., Beich, J., Alexander, J., & Scanlon, D. (2012). Building the scaffold to improve  

health care quality in Western New York. Health Affairs, 31(3), 636-641. PMID:  

22392675 

 

Abstracts 
Harvey, J., McHugh, M., & Scanlon, D., (2016). Proceedings of the 8th Annual Conference on  

the Science of Dissemination and Implementation. The influence of local context on  

multi-stakeholder alliance quality improvement activities. Implementation Science.  

11(Suppl 2): 100 
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Issue Briefs, Reports, and Commentaries 
2.  Harvey, J., McHugh, M., Lunders, C., Alexander, J., & Scanlon, D. (2014). Multi- 

 stakeholder alliance contributions to the spread of health care quality improvement  

 programs. Submitted to The Robert Wood Johnson Foundation. 

 

1.  Scanlon, D., Mittler, J., O’Hora, J., Harvey, J., Volpp, K., & Press, M. (2011). The STate  

 Action on Avoidable Rehospitalizations (STAAR) Evaluation Report 2009 – 2011.  

 Submitted to The Commonwealth Fund. 

 

Peer Reviewed Conference Presentations 
59. Valenta, S., Harvey, J., & Ford, D. (2019). Implementing a structured framework for  

enterprise adoption of telehealth service development and delivery. Presentation at the  

2019 American College of Healthcare Executives Congress. March 4-8, 2019 Chicago,  

IL. 

 

58. Valenta, S., & Harvey, J., (2019). Adapting ITIL for Effective Telehealth Service  

 Management. Presentation at the 2019 Health Information Management Systems Society  

Global Conference February 11-15, 2019 Orlando, FL. 

 

57. Almallouhi, E., Harvey, J., Girotra, T., Debenham, E., Turner, N., Al Kasab, S., &  

Holmstedt, C. (2019). Functional Outcome of Telestroke Patients Treated Under Drip-

And-Stay Paradigm Versus Drip-And-Ship Paradigm. Poster presentation at the 2019 

International Stroke Conference. February 6-8, 2019 Honolulu, HI. 
 

56. Turner, N., Sabatino, P., James, A., Harvey, J., Debenham, E., Holmstedt, C., Hewitt, D., &  

Hewitt, J. (2019). Telestroke consultations in an EMS unit to reduce t-PA times. Poster 

presentation at the 2019 International Stroke Conference. February 6-8, 2019 Honolulu, 

HI. 

 

55. Alllouhi, E., Harvey, J., Girotra, T., Debenham, E., Turner, N., Holmstedt, C., & Al Kasab,  

S. (2019). Door To Needle Time Over Telestroke For Primary stroke Center Spokes  

Versus non Primary Stroke Center Spokes. Poster presentation at the 2019 International  

Stroke Conference. February 6-8, 2019 Honolulu, HI. 
 

54. Alallouhi, E., Harvey, J., Girotra, T., Debenham, E., Turner, N., Holmstedt, C., & Al Kasab,  

S. (2019). Expanding the Use Of Teleneurology Network Beyond Acute Stroke: 

Implications And Significance. Poster presentation at the 2019 International Stroke 

Conference. February 6-8, 2019 Honolulu, HI. 
 

53. Marcus, G., Jones, W., Harvey, J., Kramer, J. (2018, Nov). Diffusion of health care policy  

innovation across the states: A case of the diffusion of dense breast screening legislation 

and the influence of “virtual” patient advocacy groups. Poster presentation at the 2018 

American Public Health Association Annual Meeting, San Diego, CA. 
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52. Paranal, R., & Harvey, J. (2018). Maintenance of translational evaluation with a toolkit of  

theories. Panel Presentation at the 2018 American Evaluation Association Annual 

Meeting, November 1, 2018, Cleveland, OH 

 

51. Pelfrey, C. Gaurav, D., Paranal, R., & Harvey, J. (2018). How can evaluation facilitate truth  

and address power to impact translational science? Think Tank Presentation at the 2018 

American Evaluation Association Annual Meeting, November 1, 2018, Cleveland, OH 

 

50.  Paranal, R., & Harvey, J. (2018). Squaring the circle: An introduction to the Translational  

Research Production Cycle. Panel Presentation at the 2018 American Evaluation 

Association Annual Meeting, October 31, 2018, Cleveland, OH. 

 

49. Brinton, D.L., Harvey, J., Simpson, A.N., Ford, D., Simpson, K.N. (2018, June) Issues in  

using EMR data for severity adjustment for quality improvement studies: Baseline SOFA  

scores in the ICU. Poster presentation to Academy Health’s Annual Research Meeting,  

Seattle, WA. 

 

48. Andrews, A., Nitchie, H., & Harvey, J. (2018). Parent preferences for methods and content  

of technology based asthma risk communication. Presentation at the 2018 Pediatric  

Academic Societies Meeting, Toronto, Canada.  

 

47. Harvey, J., Al Kasab, S., Orabi, M., Aysse, P., Debenham, E., & Holmstedt, C.  (2018,  

April). Telestroke Rate of symptomatic intracerebral hemorrhage related to intravenous 

tPA administered over telestroke within 4.5 hour window. Round table presentation 

accepted for the 2018 American Telemedicine Association Annual Conference and 

Tradeshow: Chicago, IL. 

 

46.  McSwain, S.D., Chuo, J., Yeager, B., Olson, C., Curfman, A., & Harvey, J. (2018, April).  

Overcoming research barriers to telehealth expansion. Learning Lab accepted for the  

2018 American Telemedicine Association Annual Conference and Tradeshow:  

Chicago, IL. 

 

45. Qanungo, S. and Harvey, J. (2018, March). Research and Evaluation Methods in Telehealth.  

Presentation at the 6th Annual Telehealth Summit of South Carolina, Columbia, SC. 

 

44. Harvey, J., Al Kasab, S., Almallouhi, E., Debenham, E., Turner, N., & Holmstedt, C. (2018,  

March). Door to needle time and functional stroke outcomes for mild stroke in telestroke. 

Poster presented at the 6th Annual Telehealth Summit of South Carolina, Columbia, SC. 

 

43. Harvey, J. and Sigmon, E. (2018, March). Overcoming the barriers to using telehealth data  

in quality improvement and program development. Poster presented at the 6th Annual  

Telehealth Summit of South Carolina, Columbia, SC. 

 

42. Al Kasab, S., Readron, C., Harvey, J., Almallouhi, E., Aysse, P. & Holmstedt, C. (2018,  
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January). Impact of treatment time on the long-term outcome of stroke patients treated 

with mechanical thrombectomy. Presentation at the 2018 International  

Stroke Conference, Los Angeles, CA. 

 

41. Al Kasab, S., Harvey, J., Readron, C., Anadani, M., Debenham, E., Turner, N., Aysse, P. &  

Holmstedt, C. (2018, January). Long Term Functional Outcome of Intravenous Alteplase  

Administered Over Telestroke. Moderated poster at the 2018 International  

Stroke Conference, Los Angeles, CA. 

 

40.  Paranal, R., & Harvey, J. (2017, November). Collaborative/Participatory evaluation  

methods in translational research: Extending and enhancing engagement. Panel  

Presentation at the American Evaluation Association Annual Conference, Washington,  

DC. 

39.  Simpson A., Wilmskoetter J., Hong I., Li C., Jauch E., Bonilha H., Anderson K., Harvey J.,  

& Simpson KN. (2017, June). A stroke severity prediction model and score for use with  

administrative data. Poster presentation at Academy Health Annual Research Meeting.  

New Orleans, LA. 

 

38. Krug, E., Chimowitz, M., Halushka, P., Hardiman, G., Harvey, J., & Hill, B. (2017, June).  

Ensuring rigor and reproducibility: A team based approach. Poster presented at the  

Training Workforce Development Program Directors; Meeting Baltimore, MD. 

 

37.  Williams. D., Warren, R., Cuoco, T., Kindt, C., Andrews, A., Harvey, J., & Teufel, R.  

(2017, May). Exploring the impact of Electronic Health Record implementation has on  

clinical practice: A qualitative approach to assessing physician perspectives. Poster  

presented at the Pediatric Academic Societies Annual Meeting. San Francisco, CA. 

 

36.  Harvey, J., Valenta, S., Simpson, K., McElligott, J. & Lyles, M. (2017, April). Utilization of  

outpatient telehealth services in parity and non-parity states. Paper presented at the  

American Telemedicine Association Annual Meeting Orlando, FL.  

 

35.  Johnson, E., Simpson, A., Harvey, J., & Simpson, K. (2017, April). Diffusion of a surgical 

innovation: Identifying contextual factors with big data. Poster presentation at the 

Lowcountry Nursing Research Conference Charleston, SC. 

 

34.  Harvey, J., Valenta, S., Simpson, K., & McElligott, J. (2017, March). Utilization of  

outpatient telehealth services in parity and non-parity states. Poster presented at the 5th 

Annual Telehealth Summit of South Carolina, Columbia, SC. 

 

33.  Harvey, J., Welch, B., O’Connel, N., & McElligott, J. (2017, March). Patient preferences  

for direct-to-consumer telemedicine services: A nationwide survey.  Poster presented at  

the 5th Annual Telehealth Summit of South Carolina, Columbia, SC. 

 

32.  Harvey, J., Yeager, B., Cramer, C., & McSwain, S.D. (2017, March). The impact of  

telemedicine on pediatric critical care triage. Poster presented at the 5th Annual  
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Telehealth Summit of South Carolina, Columbia, SC. 

 

31. Wiley, K., Harvey, J., Riddle, W., & McElligott, J. (2017, March). Telemedicine access  

trends for minorities in the low-country. Poster presented at the 5th Annual Telehealth  

Summit of South Carolina, Columbia, SC. 

 
30.  Yamada, L., Gurry, M., Harvey, J., Debenham, E., Holmstedt, C., & Turan, T. (2017, 

February). Stroke coordinator at telestroke sites can decrease door-to-needle and door-to 

registration times in acute stroke. Poster presentation at International Stroke Conference 

Houston, TX. 

 

29. Johnson, E.E, Simpson, A.N., Harvey, J.B., & Simpson, K.N. (2016). Diffusion of a surgical 

innovation: Identifying contextual factors with big data. Poster Presentation at MUSC 

Translational Research Day, Charleston, SC.  

 

28.  Blank, A., Gaurav, D., Easterling, D., Harvey, J., & Hogle, J., (2016, October). Conducting  

developmental evaluation within Academic Medical Centers under the Clinical and 

Translational Science Awards (CTSA) program. Panel Presentation at the American 

Evaluation Association National Conference, Atlanta GA.  

 

27.  Baker, A. & Harvey, J. (2016, May). Benefits and barriers to credentialing by proxy. Poster  

presented at the American Telemedicine Association Annual Meeting, Minneapolis, MN.  

 

26.  Harvey, J., Cramer, C., Yeager, B., Green, T., & McSwain, D.S. (2016, March). The impact  

of telemedicine on pediatric critical care triage. Poster presented at the MUSC Pediatric  

Research Day, Charleston SC.  

 

25.  Harvey, J., McHugh, M., & Scanlon, D., (2015, December). The influence of local context  

on multi-stakeholder alliance quality improvement activities. Panel presentation at the  

Institute for Healthcare Improvement Annual Scientific Symposium, Orlando, FL.  

 

24.  Harvey, J., Hamil, J. McHugh, M., & Scanlon, D., (2015, December). The impact of multi- 

stakeholder approaches to improving care delivery: A systematic review. Panel  

presentation at the Institute for Healthcare Improvement Annual Scientific Symposium,  

Orlando, FL.  

 

23.  McHugh, M., Harvey, J., Kang, R. Shi, Y. & Scanlon, D., (2015, December). Measuring  

the dose of quality improvement interventions. Poster presented at the 21st Institute for  

Healthcare Improvement Scientific Symposium, Orlando, FL. 

 

22.  McHugh, M., Harvey, J., Kang, R. Shi, Y. & Scanlon, D. (2015, December). Measuring the  

dose of quality improvement interventions. Poster presented 8th annual Conference on the  

Science of Dissemination and Implementation. Washington, DC.  

 

21.  Harvey, J., McHugh, M., & Scanlon, D., (2015, December). The influence of local context  
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on multi-stakeholder alliance quality improvement activities. Presentation presented at 

the 8th Annual Conference on the Science of Dissemination and Implementation. 

Washington, DC. 

 

20.  Johnson, E., Simpson, A., Harvey, J., & Simpson, K. (2015, December). Diffusion of a  

surgical innovation: Identifying contextual factors with big data. Poster presented at the  

8th Annual Conference on the Science of Dissemination and Implementation. 

Washington, DC. 

 

19.  Baker, A. & Harvey, J. (2015, October). Benefits and barriers to credentialing by proxy.  

Poster presented at the 4th Annual Telehealth Summit of South Carolina, Columbia, SC.  

 

18.  Porter, M., Diaz, V., Harvey, J., & Gavin, J. (2015, October). A Qualitative study to explore  

tobacco use and cessation in a homeless population. Presentation at the 2015 North  

American Primary Care Research Group Annual Meeting, Cancun, Mexico.  

 

 

17.  Johnson, E., Simpson, A., Harvey, J., & Simpson, K. (2015, June). Diffusion of a surgical  

innovation: Bariatric surgery in the US from 2002-2012. Paper presented at the Academy  

Health Annual Research Meeting, Minneapolis MN.  

 

16.  Duckett, P., Hamil, J., Kang, R., Harvey, J., & McHugh, M. (2015, June). Investigating a  

Multi-stakeholder Alliance Approach to Reducing Hospital Readmissions. Paper 

presented at the Academy Health Annual Research Meeting, Minneapolis, MN.  

 

15.  McHugh, M., Harvey, J., Hamil, J., Verevkina, N., Alexander, J., & Scanlon, D. (2015,  

June). Impact of The Affordable Care Act on health care alliances’ quality improvement  

efforts. Poster presented at the Academy Health Annual Meeting, Minneapolis, MN.  

 

14.  Harvey, J., Simpson, A., & Kazley, A. (2015, June). The impact of advance electronic  

medical records on hospital length of stay. Poster presented at the Academy Health 

Annual Research Meeting, Minneapolis, MN.  

 

13.  McHugh, M., Harvey, J., Hamil, J., Shi, Y., Kang, R., Rodriguez, H., & Jean- 

Jacques, M. (2015, June). Impact of Community-Wide Quality Improvement on Care  

Management Processes Used by Medicaid-Heavy Physician Practices. Poster  

presented at the Academy Health Annual Meeting, Minneapolis, MN.  

 

12.  McHugh, M., Shi, Y., McClellan, S., Shortell, S., Fareed, N., Harvey, J., Ramsey, P., & 

Casalino, L. (2015, June). Using multi-stakeholder alliances to accelerate the adoption of  

health information technology. Poster presented at the Academy Health Annual  

Conference, Minneapolis, MN. 

 

11. McHugh, M., Harvey, J., Hamil, J., Alexander, J., & Scanlon, D. (2014, December). Impact  

of federal healthcare reform on local quality improvement efforts. Poster presented at the  
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Institute for Healthcare Improvement’s Annual Forum Scientific Symposium, Orlando  

FL. 

 

10.  Scanlon, D., Harvey, J., McHugh, M., Hamil, J., Shi, Y., Kang, R., Rodriguez, H., &  

Jean-Jacques, M. (2014, December). Impact of community-wide quality improvement on 

care management processes used by Medicaid-heavy physician practices. Paper  

presented at the Institute for Healthcare Improvement’s Annual Forum Scientific  

Symposium, Orlando FL. 

 

9.  McHugh, M., Harvey, J., Shi, Y., Kang, R., & Scanlon, D. (2014, October). Measuring the  

dose of community-level quality improvement interventions. Paper presented at the  

American Evaluation Association Research Meeting, Denver CO.  

 

8.  Harvey, J., McHugh, M., Alexander, J., & Scanlon, D. (2014, June). The spread of quality  

improvement programs within communities by multi-stakeholder alliances. Poster  

presented at the Academy Health Annual Research Meeting, San Diego CA.  

 

7.  Harvey, J., & Scanlon, D. (2014, June). Developing a community approach to improve  

healthcare outcomes. Poster presented at the Academy Health Annual Research Meeting,  

San Diego CA. 

 

6.  McHugh, M., Harvey, J., Shi, Y., Kang, R., & Scanlon, D. (2013, June). Measuring the  

dose of community-level quality improvement interventions. Paper presented at the  

Academy Health Annual Research Meeting, San Diego CA.  

 

5.  Harvey, J., McHugh, M., Shi, Y., Kang, R., & Scanlon, D. (2013, December). Measuring the  

dose of community-level quality improvement interventions. Paper presented at the 

Institute for Health Care Improvement’s (IHI) Annual Forum Scientific Symposium, 

Orlando FL.  

 

4.  Scanlon, D., Harvey, J., Shi, Y., Kang, R., & McHugh, M. (2013, December). Impact of a  

community-wide quality improvement initiative on chronic illness care. Paper presented 

at the Institute for Health Care Improvement’s (IHI) Annual Forum Scientific 

Symposium, Orlando FL.  

 

3.  O’Hora, J., Mittler, J., Harvey, J., & Scanlon, D. (2012, June). The likely effect of healthcare 

readmissions policies: What policy makers and practitioners need to know. Poster 

presented at the Academy Health Annual Research Meeting, Orlando FL.  

 

2.  Harvey, J., Beich, J., Alexander, J., & Scanlon, D. (2011, October). Moving quality to the  

community-level: The challenges and possibilities of taking improvement efforts outside 

the walls of individual health care organizations. Presented at the American Evaluation 

Association (AEA), Anaheim CA. 

 

1.  Harvey, J.  (2007, March). Pay for performance programs: Are they the solution to our healthcare 
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problems? Paper presented at the American College of Healthcare Executives (ACHE) 

Congress on Healthcare Leadership, New Orleans LA.  

 

Invited Conference/Meeting Presentations 
11. DuBose-Morris, R. & Harvey, J. (2018, November). Building a foundation of telehealth  

quality through research and education. Webinar presentation for the Quality 

Improvement Organizations Qsource, the External Quality Review Organization, 

(EQRO), for the state of TN and FL. 

 

10. Harvey, J. & Kazley, A. (2018, October). Quality improvement 101: Foundation,  

application and you! Presentation at the 20th annual Cardio Vascular Perfusion  

Conference Charleston, SC 

 

9. Harvey, J., Forney, L., & Sampson, R. (2018). SPARC as an evaluation tool. Webinar  

presented to the CTR Evaluation Task Force. October 2, 2018. 

 

8.  Harvey, J. (2018, September). NIH Funding Opportunities. (GAMER) Charleston, SC 

 

7.  Harvey, J. (2018, January). Overcoming the barriers to using telehealth data in research and  

practice. Invited presentation at the International Conference on Health Policy Statistics,  

Charleston, SC. 

 

6. DuBose-Morris, R. & Harvey, J. (2017, September). Empowering Telehealth Networks  

through education and simulation. Webinar presentation for the Quality Improvement 

Organizations (QIO) ATOM Quality Innovation Network. 

 

5. Harvey, J. & Valenta, S. (2017, August). Overview of Telehealth: Outcomes and Lessons  

Learned. Webinar presentation for the Quality Improvement Organizations (QIO) ATOM  

Quality Innovation Network. 

 

4.  Scanlon, D., Harvey, J., Reid, A., & Parry, G. (2013, December). Evaluation of spread  

initiatives. Break-out session presented at the Institute for Health Care Improvement’s 

(IHI) Annual Forum, Orlando FL.  

 

3.  Booker, S., Harvey, J., K, T., & McShane, M.  (2011, March). Facilitating interdisciplinary  

quality improvement projects. Poster presented at the Center for Integrated Healthcare 

Delivery Systems Conference, University Park, PA.  

 

2.  Harvey, J., Scanlon, D., McShane, M., & Cherry, R. (2010, December). Pennsylvania State  

University Open School Chapter. Poster presented at the Institute for Health Care 

Improvement (IHI) Annual Forum, Orlando FL.  

 

1.  Harvey, J.  (2008, May). Health Care Administration. Presented at the Institute for  

Healthcare Improvement (IHI) Health Professions Education Collaborative, Cambridge, 

MA. 
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Teaching Experience 
2014-Present               Medical University of South Carolina 

• HAP 632-01 Quality Management of Healthcare Services (2015, 

2016, 2017, 2018) MHA Residential Format 

• HAP 632-02 Quality Management of Healthcare Services (online 

executive format) (2015, 2016) MHA Executive Format 

• DHA 864 Quality Improvement (2014) DHA Executive Cohort 

• DHA 866 Applied Research: Qualitative Research and Survey 

Design (2014, 2015, 2016, 2017, 2018) DHA Executive, 

Interprofessional, and Information Systems Cohorts 

• HRS 801 Applied Research: Qualitative Research and Survey 

Design (2015, 2016, 2017, 2018) PhD Program 

• IP 710 Transforming Healthcare (2017) University Course 

 

2006 – 2007  Oregon State University 

• H210 Introduction to Health Services and Organizations (2006, 

2007) Undergraduate Course 

 

Invited Course Lectures 
26. Harvey, J. (2019, January). Program evaluation. MUSC Community Engaged Scholars  

Program, Charleston SC. 

 

25. Harvey, J., (2018, Aug). Introduction to the US healthcare system. MUSC PhD in  

Biomedical Data Science and Informatics (BDSI) Topics Seminar. Charleston, SC. 

24. Harvey, J. (2017, Dec). Program evaluation. MUSC Community Engaged Scholars Program,  

Charleston SC. 

23. Harvey, J. (2017, Nov). Career path as an applied researcher and program evaluator.  

HRS735 Special Topics in Health Services. MUSC PhD Students, Charleston, SC 

22. Harvey, J. (2017, Oct). Quality healthcare: What Donabedian taught us. MUSC MHA  

HAP721, Charleston, SC. 

21. Harvey, J., (2017, Aug). Introduction to the US healthcare system. MUSC PhD in  

Biomedical Data Science and Informatics (BDSI) Topics Seminar. Charleston, SC. 

20. Harvey, J. (2017, June). Steps to a qualitative dissertation. MUSC DHA Advanced Applied  

Research Methods Course, Charleston, SC. 

19. Harvey, J. (2017, June). Program evaluation. MUSC MSCR Program, Charleston SC 

18. Harvey, J. (2017, May). Survey design. MUSC Academic Generalist Fellowship Seminar,  

Charleston, SC. 

17. Harvey, J. (2017, Feb). Program evaluation. MUSC Community Engaged Scholars Program,  

Charleston SC. 

16. Harvey, J. (2016, June). Steps to a qualitative dissertation. MUSC DHA Advanced Applied  

Research Methods Course, Charleston, SC. 

15. Harvey, J. (2016, Feb). Qualitative methods. MUSC Academic Generalist Fellowship  

Seminar, Charleston, SC. 
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14. Harvey, J. (2016, Feb). Program evaluation. MUSC Community Engaged Scholars Program,  

Charleston SC. 

13. Harvey, J. (2015, Oct). Career path as an applied researcher and program evaluator.  

HRS735 Special Topics in Health Services. MUSC PhD Students MUSC PhD Students,  

Charleston, SC.  

12. Harvey, J. (2015, June). Steps to a qualitative dissertation. MUSC DHA Advanced Applied  

Research Methods Course, Charleston, SC. 

11. Harvey, J. (2014, Nov). Career path as an applied researcher and program evaluator.  

HRS735 Special Topics in Health Services. MUSC PhD Students MUSC PhD Students,  

Charleston, SC. 

10. Harvey, J. (2009, Oct.). Introduction to healthcare quality management. HPA 332 Health  

Systems Management. The Pennsylvania State University, University Park, PA. 

9. Harvey, J. (2005, Oct). Skilled nursing home survey process and quality reporting. H467  

Long-term Care Alternatives. Oregon State University, Corvallis, OR. 

8. Harvey, J. (2005, March). Skilled nursing reimbursement: What is a RUG? H468 Financing  

and Administration of Long-term Care. Oregon State University, Corvallis, OR. 

7. Harvey, J. (2004, Oct). Skilled Nursing Home Survey Process and Quality Reporting. H467  

 Long-term Care Alternatives. Oregon State University, Corvallis, OR. 

6. Harvey, J. (2004, March). Skilled nursing reimbursement: What is a RUG? H468 Financing  

and Administration of Long-term Care. Oregon State University, Corvallis, OR. 

5. Harvey, J. (2003, Oct). Skilled nursing home survey process and quality reporting. H467  

Long-term Care Alternatives. Oregon State University, Corvallis, OR. 

4. Harvey, J. (2003, March). Skilled Nursing Reimbursement: What is a RUG? H468 Financing  

and Administration of Long-term Care. Oregon State University, Corvallis, OR. 

3. Harvey, J. (2002, Oct). Skilled nursing home survey process and quality reporting. H467  

Long-term Care Alternatives. Oregon State University, Corvallis, OR. 

2. Harvey, J. (2002, March). Quint Studer Hardwiring Excellence and healthcare quality  

management. H436 Advanced Topics in Healthcare Management. Oregon State  

University, Corvallis, OR. 

1. Harvey, J. (2002, March). Skilled Nursing Reimbursement: What is a RUG? H468 Financing  

and Administration of Long-term Care. Oregon State University, Corvallis, OR 

 

DHA Dissertation Committee Chair 
2018  Lauren Shay 

2018  Eileen Gilmarten 

2018  Candace Glaze 

2018  Lauren Rodgers 

2018  Jessica Miller 

2018  Shawn Gathers 

2018  Albany Cromer 

2018  Kimberly Veronee 

2017  Mark Boxer 

2017  Jordan Bradway 

2017  Zahi Jurdi 

2017  Michael Mazzotta 
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2017  Stephanie Perry 

2017  Shannan Swafford 

2017  Bessie Tetteh 

2016  Peter Fazio 

2016  Ryan Garrison 

2016  Ozzie Hunter 

2016  Brian Weirich 

2016  Cedric Truss 

2015  Tokunbo Olukoya 

2015  Carol Mullis 

2015  Adam Higman 

2015  Alan Kent 

 

DHA Dissertation Committee Member 
2019  Pamela Houston 

2019   Pauline Marcussen 

2019  Sarah Peace  

2018  Michael MacEachern 

2018  Michelle Brown-Nelson 

2018  Jaconda Lightburn 

2017  Christopher Zubiate 

2017  Gail Marcus 

2017  Shenita Melvin 

2016  Carlos Graham 

2016  Dayle Benson 

2016  Steven DiLembo 

2015  Kim Dawson 

2015  Angela Joyner 

2014  Cynthia, Stephens 

2014  Cherlene Lenker 

2014  Jason Howe 

2014  Jude Ade 

2014  Matthew Van Patton 

2014  Stefanie Corbett 

 

PhD Dissertation Committee Member 
2014  Emily Johnson 

 

Awards 
2010 Center for Integrated Healthcare Delivery Systems (CIHDS) Scholar. The 

Pennsylvania State University 

 

2007 American College of Healthcare Executives (ACHE), Student Essay 

Competition in Healthcare Management Graduate Division 3rd Place 
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2007 Oregon Laurels Scholarship, Oregon State University 

 

Referee/Reviewer 
Academy for Healthcare Improvement Annual Scientific Meeting 

BMC Health Services Research 

Critical Care Medicine 

Health Sciences Reports Journal 

Health Services Research 

Journal of Evaluation and Program Planning 

Journal of General Internal Medicine 

Pediatric Critical Care Medicine 

Sage Open (Article Editor) 

 

Other Professional 
2019   Director MUSC Presidential Scholars Program 

2017   South Carolina Telehealth Alliance Strategic Planning Committee 

2017   Community Engaged Scholars Mentor 

2016   MUSC Lean Six Sigma Healthcare Symposium Abstract Reviewer 

2016, 2017 Faculty Advisor Clarion Case Competition 

2016   MUSC Center for Global Health Pilot Projects Grant Reviewer 

2016-2018  MUSC Interprofessional Day Facilitator 

2015   MUSC College of Health Professions Seed Grant Reviewer 

2014-   NIH NCATS CTSA Methods and Processes Committee Member 

2014   The Pennsylvania State University, Certificate in Online Teaching 

2014   MUSC College of Nursing Research for Lunch Primary Reviewer 

 

Academic Committees and Advisory Boards  

 

University 
2018- MUSC Patient Engagement Advisory Committee Member 

2018- TL1 Steering Committee 

2015-2017 MUSC Faculty Senate 

2015-2107 MUSC Faculty Senate Institutional Advancement Committee 

2015- MUSC Interprofessional/Interdisciplinary Advisory Council 

2015- Faculty Advisor Institute for Health Care Improvement Open School: Low 

Country Chapter  

 

College of Health Professions 
2018 Health Care Studies Faculty Search Committee Chair 

2017- Physician Assistant Faculty Search Committee  

2017 Promotion Committee 

2014-2017 Nominations and Elections Committee, Chair 

2015 DATE Committee 
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2014- PhD Faculty Committee 

2014-2016 Anniversary Planning Committee, Marketing Chair 

2014-2015 Faculty Evaluation Committee 

2014 Strategic Planning Committee 

 

Department/Division 
2017- DHLM Faculty Search Committee  

2014- MHA Admissions Committee 

2014-2015 MHA Division Director Search Committee 

2003-2005 Oregon State University, Health Care Administration Program Advisory 

Board Member 

 

Professional Memberships 
2009-   Academy Health 

2011-   American Evaluation Association 
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